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Tools For This Economy
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= Fixed-bid, custom software
= Web or Windows

= For sales, dealers, customers

/4 Piioduct/ROI compalison

/4 Piioducticonfiguration

/4 PajitslookUpr&ierdering

A Eleetloptimization

amotal offownership
2451in 3 0hvealiistfiorCatenpillals
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[ Large Customers ]
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ﬂ Advancing security and well-being.
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[ Customer Products ]

§20 B0 nom

StreetFi
Trlph.flgﬁke‘;rr

Deploying clients’ expertise since 1969




°
) | Nuclear Power Development

For Sargent & Lundy Engineer’s Clients:

Pacific Gas & Electric of CA:
Pacific Gas and
= Diablor Canyon Reactors 1 & 2 H* Electric Company

= Calibrates Instruments after Quakes

= Cl Progiammed calculationsiin €
= Clll Wiretertools o S&IL st s tafifi

RPuvlic Sevice Elecific iEas ©if INJ:
5 Pewer Plent Operaiting AlOrs % PSEG
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@
T ci software In Daily Global Use

In Foreign Languages, Currency, Units of Measure

= 1,060 Navistar International Truck Dealers Globally

= 300+ Manitowoc/Grove/Potain Crane Dealers Globally

= 70+ Federal Signal Dealers in North America
=223 Yale FEorklift'Dealers in therAmericas
212201 CaterpillaiDealers Glaolallly;
0 SEEES ©if (R\V/AG DISHUIORS ©if

siVledinel=rAiliedale

S RheemiRUtidiWeatherking

o Weler [Furnece nErmeionzl
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o
1 Customer-Dealer-Commercial Use

Modine Manufacturing: (2)
= Cl Product “Configurator”

= Part Master Parts Look-up

Navistar Internatiomall (4)

= Tiucks Eleet NMaintenance
=l Rrioduction Schedulling

RanesVIcNally:(9)
0 “Sireet Fincer & Ui Velker*
=l GeobasedDatalvase
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=iTlable offContents: (like arbooks)

PART £% MASTER

SELL MORE PARTS

Web or Windows
- ‘MODINE SHSER:
35 standard, 43 optional features o

Build-to-Model or Build-to-Order | et 2 o

ElSGin VACTOR
Display prices based on dealer ID e o

@RUUD
Optionalf Authoring Soeftware = -

Qfﬂj IngersollRand.

W h e re = U S e d I k e y W O I‘d S s Elgin iPartMaster - Windows Internet Explorer

Numberr & pantialinumber

Palitsilist=to= D rawingilinlks



Navistar’s “TEAM 2000”7

Truck Fleet Maintenance, Parts & Warranty
1,000,000+ lines of code

N/Y:STAR

INTERNATIONAL

A
-

~ PEPSICO

o @ T 3 o

WALMART
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The CI Product Configurator

Product Configuration Done Your Way

= Windows or Web Browser

JonFiles

= Rules-based, client maintainable
= Walk the customer through:

= Customer'spec's, standards

¢ Help Finding the Right Product
For the Right Application "

PERMA-PIPE 1 Product Options—both

Configuration | Blower Options -
2 hitp:/appserver: 177 71/MDS/faces/Specifications. jsp - Microsoft Iy

CuutedTommnin ST e e o et compatiblerand exclusive

ended Range]
izontal (Low Range) |

(s Horizontal (Extended Rang i

MDS Database ., =\Validibuildfcombinations

[

0 (GEMEFEIE CUEEe SUDMEEIS
0 (COMVERE 10 (UOEES/SRIES OfUCHS
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Cl Web Development

= Mercantec 's SoftCart First Shopping Cart sold
commercially in the History of e-Commerce

mercantec’

fbout | Solutions | Consulting | Partners | Support | Store

"Mercantec is one of the founding fathers of e-commerce."

— Internet Retailer Magazine
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Cl Web Development

= ASA’s M-Power (Patent Pending Sales System)
1. Web-based product 2. Dealer Web Portals

’Z ﬁit;) waw mpﬂsa comn‘parimdlugln php Mlcmsnfl lntemel [xphrur
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i Cl Web Development

= Charter Steel’'s MDS (CI Product Configurator 2007)

Search Favaritas -'r*

Breeze Accuspec i, 14

Add Accessories | Add Accessories By Hem Code

Thn Miodin weathargrcof duct famace with blows:, coclking, undicr
Aowatan phiimon Hsticns wis darignd Bor e with s ruildings heiting.
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Caterpillar: 30-Years

24 tools in 30 years...here are the latest 9:

= EMF — Earth Moving Fundamentals
= EMF for Pocket PC

= CycleTimer for Pocket PC

= Cyclelimer — Equipment load-haul cycle timung
= ElA'— Equipment Investment Analysiis

= Mine EVACS Viiningf EVA  \ -
S AGEIASTAgjiculitural EIA iy

CATERPILLAR
software,  ©

0 WIFA=\Wesie Flect/AnNLISIS g s e
0 FRE = Flect Procluciion & Cost My
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Caterpillar: 30-Years

24 tools in 30 years...here are earlier projects:

= EIA, AgEIA, EMF, FPC — Earlier Versions

= VSV —\VehiclerSimuilation

= PIVIRE="RlieventivierVlaintenance Rlannels

0 [RIRR = [Repallr [Relouilc Repleece

W RIV/IRSIIFEEAWheelf Eoade@RayloadiVanagemelnit
0 VISE = Mechine Sales Coveraee Meanzeenmeni

0 [Engine Preducidon Line Scheculing (maihienme)
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Cl’s “Greatest Hits” for CAT

Fleet Management & Fleet Composition Tools:

Equipment Investment Analysis (EIA) e g0 0 &
= Plug in production target, figure costs SESaE—.

= Ownership, operation, financing costs pmse

= Financing A versus Financing B

= Buy Brand X versius: Brand Y
= Buy, Model Atversius Model B

Flect Precuciion ¢ Cosi (FPGC)
0 Plug in costs; ligure procuciicn At s o i

0 [Fleeit compeSsiiton
sESpeedipayleoadsifuiefiisage
0 jon=mile per heulr dre linits
s RalFieoadiijeliteraincigrade
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Capital Equipment Investment Analysis

Show customers more revenue using your product

[ Filz Edt View SlideShow Window Help
D™ 2?7 & B

‘ Ompare Product RO l L/ Project | Shovel | Truck | Results | Graphs  Reports | Slide Show |
= Truck Hours/Avail ‘ Haul Dist/Cycle Times | Truck Acg CF ‘ Fleet Size | Fleet Prod | Truck MPY |
Truack Hours and Axwailability for

= Financing options

8.760 8760 8,760 8.760 8.760 8,760 8,760 8.760
3.218 3218 3218 3218 3.218 3218 3218 3.218

Calendar Hours
o o
Scheduled Downtime Hrs/Y ear
= DepreCIatlon : 2
Iabilty (7 BT a8t S8 il
u %] Flset NPV, Oparating Cowts | LiC Cosls | LG Cash Flows | Toist Prod Cast | Fleet ProdCost g0
Awailable Hours & 4541
- Bivailable Hours [SHL) s 1541
= Owning factors ‘
T otal Hows [5MU) Gparating Costs pec Hour rare

Total Hours [Awvailable] .3

Remaining Machine Life
[5MU Hours]

= Qperating cost

s M &R

= Piioduction cost/ cashiflow,
- Effilciencyl(Uptime//downitime) ———
-Min=senvicelhouiis/iemaininglife
0 (N&e presemt Velue (Unis/Alee) |
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Capital Equipment Investment Analysis

Show customers more revenue using your product

What CEIA Does for Your Customer:
= Focuses on revenue contribution

= Highlights Competitive Advantages

What:GETA forYou;

0 ShoRENS YOUF SElEsS @VEl@
siMakeshYouValuelStatement
siDjifferentiatesavouBiamnd
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Why CI...

v Specific tools designed for your product

v. CI " Focus-In" approach is low-risk

v. CI accommodates, encourages changes

A Work with your constraints, your platform
A Web, Windows, and mobile platfiorms

A CustomernsktalldtoitheralthoifinithelU'SA

/£ 38y earstdeploying clientisiexpertise

o s A= Ia T v
(e b]'l.l]‘\}l )Illl.)l
N5 .
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