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Large Customers
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Medium Size Customers
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Customer Products
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[ 4
! Nuclear Power Development

For Sargent & Lundy Engineer’s Clients:

Pacific Gas & Electric of CA:
Pacific Gas and

= Diablor Canyon Reactors 1 & 2 4.1 Electric Company

= Calibrates Instruments after Quakes

= Cl Progiammed calculationsiin €
= Cll  Wiretertools o S&IL st s tafifi
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@

In Foreign Languages, Currency, Units of Measure

= 1,060 Navistar International Truck Dealers Globally

= 300+ Manitowoc/Grove/Potain Crane Dealers Globally

= 70+ Federal Signal Dealers in North America
=223 Yale Forklift: Dealerstin therAmericas
=220l CaterpillaiDealersiGlolally;
0 SEEES ©if [R\/AG DISHHUIORS ©if
i RheemiRuidiWeatherking
0 Viecine (Areckile i the UK)
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Customer-Dealer-Commercial Use

Modine Manufacturing: (2)
= Cl Product “Configurator”

= Part Master Parts Look-up

Navistar Internationall (4)
= Trucks Eleet Maintenance
=l Rrioduction Scheduling

Remel MeN ey (©)
0 “Sireet Fincer ¢ Ui Veker*
0 “Geobase” Dekbase
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@
L PART MASTER

SELL MORE PARTS

= Web or Windows
c ’A SPICER®
= 35 standard, 43 optional features NG Ertth-e=

- Build-to-Model or Build-to-Order [N Sty —-
ElSGiN VACTOR 2579l
RUUD QL

LeROI
_1h _
—-v People. Products. Productivity.

@R \ngersollRand.

= Display: prices based on dealer I'D

=iTable ofi Contents! ((likela book)
=\Where-uised,keywoirids

comyfiParthdaster_Joll,

SNUumberRr&paktialinumbers

oy dh &~ Elgin iParthaster

sERaltsHlist=tozDirawingilinks
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Navistar’s “TEAM 2000”

Truck Fleet Maintenance, Parts & Warranty
1,000,000+ lines of code
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The CI Product Configurator

Product Configuration Done Your Way

= Windows or Web Browser

= Rules-based, client maintainable

T g "~ Walk the customer through:

P %, "Not Sure What You're Looking For?

= Customer'spec's, standards

25" Nesd Help Finding the Right Product
o For the Right Application?"

= Product options—both
opEdlIEEE A SVE

Configuration -
2 hitp:/Mappserver: 7 MDS/faces/Specifications. jsp - Microsoft Iy

" Wertical (Low Range}

File Edit View Favoari

" Wertical (Extended Range,;

" Horizontal (Low Range)

s\Validibuildifcombinations
slGenelatelquetersubmittals
0 (COMVERE 10 (UOEES/SRIES OUCHS

Wl LintelifaceltolBOMAWoLk{orders
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Cl Web Development

= Mercantec 's SoftCart First Shopping Cart sold
commercially in the History of e-Commerce

mercantec’

About | Solutions | Consulting | Partners | Support | Store

"Mercantec is one of the founding fathers of e-commerce."

— Internet Retailer Magazine

= RandiMcNally/st K12l @nline:com school district{stoiie

’5 K12online.com - Microsoft Internet Explorer,

File Edit Wiew Favorites Tools  Help

' Highlight 5 Oblocked - L CursorCafe.com
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Cl Web Development

= ASA’s M-Power (Patent Pending Sales System)
1. Web-based product 2. Dealer Web Portals

'3 hltp waw mpﬂsa comn‘parimrﬂogln php Mlcmsufl Inlernet [xphrer
Favorites {04 s M-

Highbght 2 7hlocked = {§ o
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i Cl Web Development

= Charter Steel’'s MDS (CI Product Configurator 2007)

3 hitp:/appserver: 1777/IMDS ffaces/Specifications. jsp - Microsoft Internet Explorer
File

Favorites <

Specifications

Search £ Spec Name: Tal

= Modine’s AccuSpec (CI Product Configukator 2009)

-8~ &

L Breege Accuspec 6.14
2 —F‘refeventes -Help

Add Accessories | Add Accessories By tem Code

NATURAL OR PROPANE GAS

Unit Heater

Make Up A&ir Units:
In ired

STEAM JHOT WATER

Unit Heater
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Caterpillar: 30-Years

24 tools in 30 years...here are the latest 9:

= EMF — Earth Moving Fundamentals
= EMF for Pocket PC

= CycleTimer for Pocket PC

= ElA'— Equipment Investment Analysiis
= Vline EIAS= VininglEIA
SAgEIAS=STAgnicUl tural EIA

o WFA=Weste Fleet/AnRSIS
JFPC FleciRioduictiont& Cost

CATERPILLAR® i

—
Viine _EES R e
~ Version;3.005E= -

Loy
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Caterpillar: 30-Years

24 tools in 30 years...here are earlier projects:

= EIA, AgEIA, EMF, FPC — Earlier Versions

= VSV —VehiclerSimuilation

= PIVIRE="RlieventivierVaintenance RPlannels

S RRRE=IREepalifRebulildiReplace

W RIM/IRSIIEEAWheelf Eoade@RayloadiVanagemelit
0 ISE = Mechine Sales Coveraee Menzeenmeni

0 [Engine Preducidon Line Scheculing (maihianme)
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2 of Cl’'s “Greatest Hits” for CAT

Fleet Management & Fleet Composition Tools:

Equipment Investment Analysis (EIA) e

= Plug in production target, figure costs SEaE.

- Ownership, operation, financing costs L
= Einancing A versus Einancing B >
= Buy Brand X versus Brand Y
= Buy: Model Atversius: Model B

nnnnnn

Fleet Produection & Cost (FRE)
0 Plug in costs; figure production
0 [SleEh compestition
sESpeedipayleoadsifuefiisage
0 jon=mile per heur {re linis
s EalFieoadiijeliteraincigrade

847.347.5265 Deploying clients’ expertise since 1969



o
) | Capital Equipment Investment Analysis

Show customers more revenue using your product

[ Filz Edt View SlideShow Window Help
D™ 2?7 & B

‘ ompare Mode/ A to B Project | Shovel | Truck | Results ‘ Graphs  Reports | Zlide Show |
Truck Hours/Avail ‘ Haul Dist/Cycle Times | Truck Acg CF | Fleet Size | Fleet Prod | Truck NPY ‘
Truck Hours and Availsbility for:

or to "Brand X~ on:

Year Year Year Year Year Year Yea Year Year
i 1 2 3 4 5 & 7 g
= Calendat Hours £.760 8760 8760 8,760 8,760 8,760 8760 8,760
- Scheduled Downtime Hrs/Year 3,216 3216 3216 3216 3,216 3216 3216 3,216
Foduction :
Iabilty (%] D& 5% @Ew El
st | Truck | Fesite Graphe | Fopars | Si0e S %

u %] Fleet NEV  Oparating Costs | L-C thw,P L+C Cash Flows | Toisl Prod Cost | Fleet ProdCost
Available Hours & 4,541
- - Available Hours [SMU) © Flost 4541
= Depreciation ‘

Total Hows [SMU) Operating Costs per Hour ]

Total Hours [Awvailable] .3

Remaining Machine Life
[5MU Hours]

= Qperating cost

siMaintenancey/repalilr:
= Piioduction cost/ cashiflow
=HEfificiency/(Upitime//downitinie)) f
-Mnservicelhours/remainingflifer -
SN etfpiiesentvaluel(Uinit/fleet)
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Wiy CI...

v Specific tools designed for your product

v. CI " Focus-In" approach is low-risk

v. CI accommodates, encourages changes

A Work with your constraints, your platform
A Web, Windows, and mobile platforms

/£ CustomersitalkitortherauthoiinfthelU'SA

£ Deploying clientst expertiselsince’ 1969

m ... Paitinership:
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